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WORKING
AT HEIGHT
Plan access. Prevent falls before starting.

1. Hazards and risks

Hazards: Edges, openings
and unsafe supports or
access.

Risks: People or objects
falling, with serious or fatal
injuries.

2. Before you start

Assess whether the task can
be done from ground level.

Choose suitable access and
protection.

Confirm training, conditions
and emergency response.

3. Stop and report

Missing protection or unsafe
access.

Unstable supports or
adverse weather.

Missing equipment or
adequate response plan.

4. Avoid exposure and confirm conditions

Plan

Reduce the need to
climb.

Choose access

Use the method suited
to the task.

Check

Confirm supports and
protection.

Prepare response

Know the emergency
plan.

5. Protection depends on task and location

Situation Preventive measure

Ground-level reach Consider means that avoid climbing.

Edge / opening Prioritise suitable collective protection.

Personal protection System, anchor and rescue must be defined.

Objects / people below Prevent falling objects and control access.

Good practice: A harness alone does not guarantee protection. Work at height requires training, suitable
equipment and emergency planning; do not improvise anchors.

6. MONTHLY ACTION Before a task at height, confirm access, protection and emergency response with
the team. Report anything missing.

PLAN  •  PREVENT FALLS  •  DO NOT IMPROVISE
ACT: access equipment for work at height HSE: work at height
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https://portal.act.gov.pt/AnexosPDF/Dossiers%20tem%C3%A1ticos/M%C3%A1quinas%20e%20equipamentos%20de%20trabalho/Guia%20de%20utiliza%C3%A7%C3%A3o%20de%20escadas%20port%C3%A1teis.pdf
https://www.hse.gov.uk/work-at-height/

